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The Ci ty of Bloom ington com plies wi th al l a pplicable
provisions of the Americans with Disabilities Act (ADA),
Section 504 of the Rehabilitation Act of 1973, and does not
discriminate on the basis of disability in the admission or
access to , or trea tment or em ployment i n, i ts services,
programs, or acti vities. Upon request,  accommodation
will be provided to allow individuals with disabilities to
participate in all City of Bloomington services, programs,
and activities. The City has designa ted coordinators to
facilitate com pliance wi th the A mericans wi th
Disabilities Act of 1990 (AD A), a nd to coord inate
compliance with Section 504 of the Rehabilitation Act of
1973 as mandated by the U.S. Department of Housing and
Urban Development regulations. For more information,
contact the Hu man Services Di vision, Ci ty of
Bloomington, 1800 W est Old Shakopee Road,
Bloomington, MN 55431-3027;  (952)563-8733 (V oice);
952-563-8740 (TTY).

Upon request,  th is i nformation ca n be a vailable i n
Braille, large print, audio tape and/or electronic format.

Irecently attended my seventh
Food Safety Awards ceremony. It is a
wonderful event that always

reminds me of how fortunate we are in
Bloomington to have such a professional
Environmental Health Division. 

For more than 40 years
Environmental Health has conducted
regular inspections of more than 450
food facilities, in addition to inspecting
rental housing, public pools, well
sealing/construction and lodging
facilities. The Division also responds to
community nuisances, such as
complaints regarding noise, toxic
materials, and air and water pollution.  

One very important aspect of
Environmental Health is the food safety
program, which is second to none. In
fact, Bloomington is the only city in the
state that has the authority to conduct
epidemiolical investigations into
outbreaks of foodborne illnesses. Other
cities rely on the county or state. 

In January 2009, Environmental
Health staff checked grocery stores,
convenience markets and restaurants in
Bloomington and Richfield looking for
potentially tainted peanut butter

products – going above and beyond the
state and federal recommendations to
ensure the recall message was received
and followed. 

According to Environmental Health
Manager Lynn Moore, inspecting food
establishments for recalled products is
nothing new for her staff, albeit most
recalls are on a much smaller scale.

As part of its foodborne illness
monitoring program, the state requires
that Environmental Health reports
findings of foodborne illnesses. On the
local level, the Division has trained staff
who investigates foodborne illnesses
and reports findings to the Minnesota
Department of Health.  

Another important Environmental
Health service is swimming pool safety.
The City licenses 176 public swimming
pools and spas and the Division works
with pool operators on construction
guidelines, plan reviews and routine
inspections. Environmental Health
ensures the proper safeguards are in place
to keep pools not only clean, but safe.  

In May 2008, the Abigail Taylor Pool
Safety Act became state law. The law is
named for 6-year-old Abigail who sat on

an uncovered wading pool drain in June
2007 and later died of complications
from her injuries. 

The first phase of the act required
all public pools less than four feet deep
to have an anti-entrapment feature
installed by January 1, 2009. The second
phase of the act requires all pools
greater than four feet deep to meet the
same safety drain requirements and is
effective on January 1, 2011.
Environmental Health has been actively
communicating the new law’s
requirements to public pool owners,
while conducting routine inspections,
on-site surveys and following up with
phone calls and mailings to pool license
holders.

Through education and
communication, the City is able to
improve safety for everyone. For more
information, call Environmental Health
at 952-563-8934, or visit our website at
www.ci.bloomington.mn.us, keywords:
Environmental Health.

M a y o r ’ s  C o l u m n

Anew initiative in proactive
policing is being used by the

Bloomington Police Department.
Proactive Response Objectives to
Emerging Crime Trends (PROTECT) aims
to sharpen the focus of police activities
and serve as the model for
intelligence-driven policing. 

The information sharing begins
every Tuesday morning. That’s when
Chief Jeffrey Potts and the Commanders
of the Patrol and Investigation Divisions
along with members of the Proactive
Police Services Unit, Community
Response Enforcement Unit, Crimes
against Persons/Property Crimes Units,
dispatch personnel and two patrol
sergeants, sit down and pore over the
city’s criminal activity from the previous
week. They discuss crime statistics, repeat
offenders and other areas of concern.
What they come up with is invaluable: a
solid game plan that includes objectives
for the week and special areas of focus for
the entire department. 

“What we’re doing is identifying
strategies to improve quality of life for
residents,” Potts said. “Whether it’s a
traffic issue or a string of home
break-ins, we want to have a proactive
response that puts everyone on the
same course to solving the problem.”  

According to Chief Potts, the
information-sharing has extended to
other City staff, including members of
Environmental Health and Legal, who
work together to make sure problem
properties are in compliance.   

With the help of the City’s
Information Services Division, software
has been developed to help officers track
addresses in the city that are identified as
PROTECT addresses. Installed on all patrol
car computers, PROTECT allows police to
quickly access information on an address
where a crime has occurred, including
photos of the property’s occupants and
notes from other police officers. 

For more information, visit the City’s
website at www.ci.bloomington.mn.us,
keyword: Investigations. 

To P.R.O.T.E.C.T. and serve
Creating a suburban model for intelligence-led policing
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Environmental Health in the forefront  
Enforcement and education keep residents and visitors safe
By Mayor Gene Winstead
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